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BOARDROOMS

MEETING ROOMS
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BALLROOMS

CAPACITIES

~\ a S
Mahogany 27x19 513 95" 14
Desert Rose 27x19 513 95" 14
Ebony 19.7x33 650 95" 20
Empress 19.7x33 650 9’5" 20
Acacia 25x55 1,375 94" 76 57 153 38 96 30 40 160
Bamboo 27 x 63 1,701 94" 84 63 189 38 104 40 40 200
Crown Palm 25x55 1,375 94" 76 57 153 38 96 30 40 160
Cypress 36x 63 2,268 94" 128 96 315 46 144 40 48 325 16
Ironwood 25x53 1,325 94" 76 57 147 38 96 30 40 150
Banyan 27x55 1,485 94" 76 57 167 38 96 33 40 175
Tamboi 39.5x33 1,303 141" 84 63 160 38 9 40 40 160
Aloeswood 39.5x33 1,303 141" 84 63 160 38 96 40 40 160
Marula 39.5x33 1,303 141" 84 63 160 38 96 40 40 160
Aralia 39.5x33 1,303 141" 84 63 160 38 96 40 40 160
Mangrove 39.5x33 1,303 141" 84 63 160 38 96 40 40 160
Guava 39.5x33 1,303 141" 84 63 160 38 9% 40 40 160
Tamarind 39.5x33 1,303 141" 84 63 160 38 9 40 40 160
Portia 39.5x33 1,303 141" 84 63 160 38 96 40 40 160
Wisteria 39.5x33 1,303 141" 84 63 160 38 9 40 40 160
Any 5 39.5x165 6,518 141" 800 480 800 4
Any 4 39.5x132 5214 141" 640 384 640 33
Any 3 39.5x99 3,909 141" 252 189 480 288 480 24
Any 2 39.5x66 2,306 141" 168 126 320 76 192 80 80 320 15
South Atrium 4,000 178" 500 22
A 52x50 2,600 178" 179 135 266 39 168 48 80 350 16
B 40x50 2,000 178" 138 102 266 36 n?2 48 56 275 15
C 40x50 2,000 178" 138 102 266 36 n2 48 56 275 15
D 40x50 2,000 178" 138 102 266 36 n?2 48 56 275 15
E 40x50 2,000 17'8" 138 102 266 36 12 48 56 275 15
F 40x50 2,000 178" 138 102 266 36 n?2 48 56 275 15
G 40x50 2,000 178" 138 102 266 36 n?2 48 56 275 15
H 52x50 2,600 178" 179 135 346 39 168 48 80 350 16
A through H 172x100 17,200 178" 1187 882 1909 1008 2000 108
North Atrium 185x 35 6,475 201" 750 10
1 485x53 2,570 201" 160 120 330 56 168 48 80 340 16
2 485x53 2,570 201" 160 120 330 56 168 48 80 340 16
3 485x53 2,570 201" 160 120 330 56 168 48 80 340 16
4 485x53 2,570 201" 160 120 330 56 168 48 80 340 16
5 48.5x53 2,570 201" 160 120 330 56 168 48 80 340 16
6 485x53 2,570 201" 160 120 330 56 168 48 80 340 16
7 485x53 2,570 201" 160 120 330 56 168 48 80 340 16
8 485x53 2,570 201" 160 120 330 56 168 48 80 340 16
1through 8 194 x106 20,560 201" 1280 960 3136 1344 27120 143
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TRADE SHOW LAYOUTS (SUITES A-H)

(130) 8’ X 10’ Booth
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TRADE SHOW LAYOUTS (SUITES 1-8)
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with 6’ wide aisles
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MEETING ROOM STYLES
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Hollow Square Style Conference Style U-Shape Style
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Classroom Style (lassroom Style
3 Seats /8 x 15’ Table 4 Seats / 8' x 15’ Table
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Banquet Style Presenter Rounds
8 per 60" Round Table . 6 per 60" Round Table
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GUEST ROOM LAYOUTS

Hut Room \
e Two queen size beds

* Work desk

* Flat Screen TV

* Patio / balcony with

furniture
* 358 sq. fi.

==

Lodge Room

* One king size bed

Queen sofa sleeper

Living room grouping

with fireplace

Fully equipped kitchen
Six-piece dining room set
Whirlpool tub

Two F?ut Screen TVs

Patio / balcony with furniture
663 sq. ft.

Village Suite
* A combination of the
Lodge Room and two Hut Rooms

* 1,379 sq. ft.
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GUEST ROOM LAYOUTS

Desert and Nomad Room
* Two queen beds with a full size sofa sleeper
(Furniture configuration is altered in handicapped-accessible rooms.)
. iIs\l](1g1c1dffe(1tures patio/balcony with furniture and fireplace.
° sq.1t.

African Queen Suite

One king bed, separate room with two queen beds, queen sofa sleeper, living
room group with fireplace, three televisions and one and one half baths.
* Microwave

Refrigerator

Coffee maker

Complimentary Wi-Fi

Hair dryer

Telephone(s) with voice mail

Table and chairs

Ironing board and iron

In-room safe

32" flat screen television(s) with pay-per-view movies
Complimentary access to Fitness Center

D Flu Il |F||| |

0

10
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NY-UM-BA ENTERTAINMENT VILLAS

El

F
Deck "

B

%]
—iE | N
: e ?Z [E

i 1 i

Second Floor Furniture Plan

First Floor Furniture Plan

These luxurious 5 bedroom stand alone villas sleep up to 22 guests and have
an amazing array of amenities. Perfect for Reunions, Corporate Retreats,
Wedding Parties, Multi-family Getaways, Anniversaries and much more!

* Master Bedroom with Private Whirlpool tub
* Four Bedrooms with ( 2 ) queen beds each
* 40" flat screen TVs in each bedroom

* Great Room with 55" TV & fireplace

NSRUNEBA

ENTERTAINMENT VILLAS




RECOMMENDATIONS

ot WY
KALAHARI
@\/\j/gﬁ/éb‘”’\

After a rigorous and rewarding work day, enjoy

any of the many services designed with you in mind
inc¥uding facials, manicures, pedicures, massages,
haircuts, color and much more.

Open everg day of the year. Located inside Kalahari
Resort. 608.254.3200 or ext. 41207

GRAND

MUSIC THEATRE

Experience the next level in live performances. Newly renovated and
loaded with technology, Crystal Grand has it all - from Rock ‘n’ Roll
greuts to Classic Country, Comedy, Family Shows and everything in

etween. Crystal Grand Music Theatre in Wisconsin Dells has something
for everyone!

Get up close and personal with your favorite
performers in an intimate setting that you
must see fo believe.
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RECOMMENDATIONS

Revel in all the comforts Kalahari has to offer. Rent an
indoor waterpark cabana or outdoor waterpark bunga-
low and enjoy a flat screen TV, refrigerator, security safe,
chaise lounges and table. See the indoor waterpark front
desk for availability. Ext. 41130

Bring home more than just fond memories of your
Kalahari getaway with a wide variety of retail options for your shopping
pleasure.

KALAHARI

M EITNESS
e & TRAINING g

Kalahari Fitness and Training will help take the guilt out of your vacation
pleasures!

Kalahari's on-site personal training and fitness studio is designed for
those looking to begin or refine their fitness routine while on their
Kalahari Getaway!

608.254.3314 * WIGroups@KalahariResorts.com ¢ KalahariMeetings.com
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TRAPPERS TURN

In an area carved by glaciers, with the scenic Wisconsin Dells countryside as their canvas, two-time U.S. Open Champion Andy North =28
and world renowned golf course designer Roger Packard have created what many consider to be the ultimate type of course.

At Trappers Turn, each group outing receives the same attention to detail that goes into hosting a first class tournament. For your _
corporate outing, charity event or special occasion, our award winnin? staff is committed to creating an experience you, your clients, r
associates and friends will long remember!

Trappers Turn Dining
A championship dining experience. Dining at
Trappers Turn boasts breathtaking views and
elegant space for up to 250 %uests inside, while
the veranda offers a peaceful view of our finishing
holes. For a more private experience the North
Room at Trappers Turn presents the ability to host
up to 60 people with a private bar area and an
outdoor patio.

Wedding and Social Events

The ultimate destination for your special day;
whethertyinﬁ the knot, celebrating the season or
a special gathering of l(umily and friends. Enjoy
spectacular culinary creations and liquid libations
in this most elegant of atmospheres. From
groups of 10 fo 250, you deserve this.

H

14 1.800.221.8876 -+ TrappersTurn.com



Team Building - Kalahari Style

Kalahari Resorts, already known for unique and
successful meetings and conferences, is now proud to
offer Team Building ‘Kalahari-style’. These unique
programs are presented by our own group of skilled
facilitators that have been certified by the ‘Action
Centered Learning’ (ACT) institute and 20 year corporate
training veteran Ron Roberts, M.Ed. Qur programs

are perfect for improving Communication, Strategic
Planning, Teamwork, Leadership Skills, Creative Problem
Solving and Conflict Resolution. Kalahari facilitators will
engage, entertain, energize and motivate your group in
a safe, supportive non-judgmental atmosphere.

Kalahari Team Building seminars are very mobile and
can be used virtually anywhere in the resort. Our
state-of-the-art Indoor Theme Park provides the perfect
venue for any of our physical, wellness or fitness training
elements. Sessions are easily customized and tailored to
meet the needs of our Corporate, Association and Leisure
clients. Entire programs can run for as little as 2 hours

or can encompass half, full or multiple days. Your team
deserves a Kalahari-style team building adventure!

M5

Kalahar.

InpDoOR THEME PARK




RESORT FOOD AND BEVERAGE
et

I
] Marketplace Buffet I}

Breakfast - Lunch - Dinner
Great dinner specials every
night of the week!

Breakfast - Lunch - Dinner Daily
lounge specials.

DOUBLE

cCuT

CHARCOAL GRILL / LIQUOR BA,R,

e Fresh coffee,
JAVA delicious pastries,
MG R | sandwiches and more!

Coffee & Pastries

Dial 41700. Lounge opens at 4pm and dinner starting

at 5pm. Double Cut - the name taken from a larger cut
of meat - is a contemporary steakhouse that functions as
a casual restaurant and watering hole during the early
dining hours, but transitions into a high-energy bar and
lounge-driven environment as the night progresses. Ev-
ery detail has been considered to transform a guest from
the stresses of life - info an experience and world that
won't soon be forgotten.
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RESORT FOOD AND BEVERAGE

Indoor Waterpark

Lulu Grille serves food to please all

appetites. Pasta, burritos, nachos and salads made

to order. Freshly baked pizza, large selection of slush
puppies, hand made smoothies and a large variety of
snack foods.

Outdoor
Waterpark
Capetown Concessions offers
freshly grilled burgers, brats and chicken
sandwiches. Lutin?uvorites including burritos,
tacos, nachos and a large selection of fresh
salads. Memorial Day - Labor Day!

Food Court

Safari Snacks has something for all
members of the family. Freshly made pizza, a cold display
case featuring fresh fruit, pasta salads, various compound
salads, freshly prepared sandwiches, paninis, plus salads,
burritos, burgers, tacos, nachos, wraps, a wing station
with eight sauces to choose from all made fo order. For

You can actually feel the energy when you step info our
Clubhouse! Big screen TVs air sports and news coverage,
tabletop speakers let you control what you hear and
interactive sports and trivia games pit you against
players across the country.

lunch, dinner or a snack, it's Safari Snacks.

608.254.3314 * WIGroups@KalahariResorts.com ¢ KalahariMeetings.com
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Fudge & Toe -Creom

608 253-YUMM

wen Dallp-

Great homemade fudge, caramel apples and deliciouslr rich ice cream.
Impress the group and have Sweet Hut prepare an awesomely large candy tray for your

reception or a personalized basket delivered to special individuals.

Snack Attack! Celebration!
Fresh homemade Delectable Chocolate! Homemade fudgie,
caramel corn, delicious A beautiful assortment of Sweet Hut's hand-dipped chocolates,
popcorn mix, beautiful most popular chocolates. Hand-dipped sparkling wine and two
assorfment of white and milk chocorutes and homemade fudge champagne glasses.
chocolate dipped pretzel rods, ’ Choice of non-alcohol
delicious saﬁed mixed nuts sparkling wine
and two bottles of Kalahari uvuilubl% too.

water!

Please order Gift Baskets to rooms through your event coordinator. $2 per room service charge.

18 608.254.3314 *» WIGroups@KalahariResorts.com ¢ KalahariMeetings.com



FEATURES AND SERVICES

Meeting Rooms

Kalahari Resort has a variety of meeting rooms. All of our meeting space is carpeted with state of the art sound, phone, T1 and
complimentary WiFi Internet Access. Each space has independent Igeating and air-conditioning, house sound and background
music, and variable lighting. All breakout rooms and several ballroom suites have built in screens. Ballroom spaces have a
variety of ufilities in fl%or access panels. Charges may apply, please see your

Catering Manager for details.

The Business Center
Kalahari Resort provides a dedicated Business Center in the Convention Center. Fax, color copies, computer
access, shipping and receiving services are all provided.

Shipping Services and Storage
The business center can assist you in shipping materials to and from Kalahari Resort. Shipping and receiving charges may ap-
ply, please contact the business center. Ext. 41267

Smoking Areas
Kalahari provides a smoke-free environment.

Lost and Found

A central lost and found department handles all lost and found items for the resort. Please contact this department at ext.
42036kwher|1 looking for lost items. Kalahari Resort is not responsible for lost or stolen items in any meeting space, public area
or parking lot.

Parking
Kalahari Resort has approximately 2,000 free parking stalls for your event.

HELP Line
Kalahari Resort provides a direct line of communication to the Banquet Operations Department. Simply dial 4HELP (44357)
from any house phone in the resort.

Video Display Boards
Each meeting room has a video reader board to display your organization, event name and time. Large video display boards
are located at each of the resort main entrances. Can add logo for a $25 fee. See Catering Manager for details.
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PLANNING GUIDE

Event Planning

Kalahari Resort uses a dedicated team of Catering Managers to coordinate your needs. After your event is contracted, a Catering
Manager will be assigned fo assist you. Initially, a general meeting outline should be submitted to the Catering Manager.
There are several items to include in this general meeting outline:

Start and end fimes for all events
Break out meeting and event fitles
Rooms set up styles and requirements
Audio Visuur

requirements (including sound, projectors, power, TV, phone, and Internet)
Any special requests for signage, security, baby-sitting service

Contact names and phone numbers and a description of responsibilities for any staff that Kalahari Resort may be working with
Contact information and description of service for any outside vendors being planned for this event

Timeline Of Key Deadlines For Your Meeting

ACTIVITY

Submit current direct bill application if your event qualifies for Direct Bill status

DEADLINE

90 days prior to arrival

CONTACT

Catering Manager

Initial details with Catering Manager

70 days prior to arrival

Catering Manager

Submit general outline of your meeting including all events, room set ups, audio
visual needs and meal choices

60 days prior to arrival

Catering Manager

Advise your attendees of the sleeping room cut off date

45 days prior to arrival

Catering Manager/ Reservations

Work with Conference Catering Manager via phone or
appointment to finalize details for each of your events

45 days prior to arrival

Catering Manager

Any final rooming lists or individual reservations due

30 days prior to arrival

Catering Manager/ Reservations

Advanced payment due for group without Direct Bill status

30 days prior to arrival

Catering Manager

Final Banquet Event Order (BEQ) form for each event signed by client

21 days prior to arrival

Catering Manager

Final advance payments due as contracted

Refer to contract

Catering Manager

Final payment due

30 days after receipt of any billing
from Kalahari

Accounting

Food and Beverage guarantees due for each meal and break event

See page 19

Catering Manager

Pre-convention (precon) meeting

Day before arrival

Catering Manager and related departments

monthly finance charge of 1.5% will be added

Sign banquet checks for each event Each day of your meeting Banquet Manager
For Direct Bill customers, final bill sent Within 3 days of the end or your meeting Accounting
Outstanding charges After 30 days of receiving the final bill a Accounting

Additional deadlines for Conventions and Tradeshows

Confirm decorator and exhibitor move in and move out schedules

60 days prior to arrival

Catering Manager

Final floor plan for tradeshows

60 days prior to arrival

Catering Manager

Arrange for event security personnel

45 days prior to arrival

Catering Manager

Special signage requests

30 days prior to arrival

Catering Manager

Requests for keys to storage/office rooms

30 days prior to arrival

Catering Manager

Exhibitor service order forms due for electric, Internet, phone, efc.

30 days prior to arrival

Catering Manager
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PLANNING GUIDE

Basic Meeting Room Set Up

The basic meeting room rental includes up to four skirted display or material tables, chairs and tables per setup specified, water
service, one daily dleaning, heat and air conditioning at no additional charge. Meeting room rental includes one set up per day.

Labor charges will be applied for room turns during the day. Your Catering Manager can provide cost estimates of additional labor for
room turns or additional cleaning. One room refresh per day is included with your water service.

Additional Tables and Skirting

Rooms that are being used for displays and exhibits require the use of covered and skirted tables. An additional charge of $25 per
day per skirted table including two chairs will apply. When using an outside trade show decorator, decorator must supply all tables
and chairs. Electrical service available at an additional charge.

Potential Extra Charges
TPehfollowing charges may be applied to your final bill. All exira charge items will be listed and priced on a BEO if Kalahari is aware
of the request:
* Audio Visual *Pleuse refer to the AV price listed in this information kit)
Audio Visual labor
Electric, phone, and Internet access
Skirted tables — for rooms that need more than 4 skirted tables
Damage or loss of equipment charges atiributable to a member or attendee of the event
Hanging banners
Lost keys to meeting rooms
Corkage fees for special Food and Beverage items
Extended storage Fees
Labor charges For loading and unloading freight
Any program scheduled during a meal function lasting more than 90 minutes which
necessitates the retention of employees for final clearing of tables
* Multiple refreshing of meeting rooms will be subject to additional labor charges
* Set up and tear down of client décor (centerpieces, programs, decorations) by Kalahari staff
* More than one room style setup
Adding items during your event may incur additional costs.

Contact information:

Mailing Address: Direct Phone: 608.254.5466
Kalahari Resort Reservations: 877 KALAHARI (525.2427)
PO Box 590 Sales & Catering Fax: ~ 608.254.8609
Wisconsin Dells, W1 53965 Front Office Fax: 608.254.2381
Accounting Fax: 608.254.4460
Shipping ONLY Address:

1305 Kalahari Drive
Wisconsin Dells, W1 53965
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POLICIES AND PROCEDURES

General Information
The policies and pricing identified in this document are subject to change. Please review with your Catering
Manager any items that may affect your event. This list may not include all policies of Kalahari Resort.

Amplified Music and Entertainment

To ensure the comfort of all Kalahari clients and guests, advance written permission must be received for any amplified music or entertainment
in any meeting room. We will work with you to place your event in a location least likely to affect others. Events with any form of amplified
music or entertainment will be asked to adjust their volume if it is affecting other in-house events or guests. Kalahari Resort observes a 10 pm
“Quiet Time" for all guest sleeping room areas. Kalahari reserves the right to cease amplified music at any time.

Family Friendly Environment

Kalahari Resorts and Conventions is a family friendly property. All bookings, activities and personal conduct are subject to that standard as
determined in the sole discretion of Kalahari management. Failure fo comply with the standard may result in cancellation of your event and/or
eviction from the property, both without refund.

Guest Safety

To ensure the safety of all our guests, no portion of sidewalks, ramps, entries, doors, exits, corridors, hallways, lobbies, stairways, aisles or
driveways can be blocked in any way. Public utilities, fire extinguisher cabinets, alarms, heating and air-conditioning vents, lighting fixtures,
and fire sprinkler systems may not be covered or tampered with.

Live Animals
Kalahari Resort does not allow any live animals to be on the property unless it is a properly identified service animal or advanced written
permission is granted.

Banners, Signage and Decorations

Exhibitors, speakers, clients and other event participants must have prior approval by the Catering or Banquet Manager before affixing any
decorations on ceilings, floors, walls, painted surfaces or lecterns. Only approved types of tape may be used. No stick pins of any kind can be
used to affix signage or decorations. Please arrange the hanging of banners in advance with your Catering Manager. The hanging of banners
will result in a labor charge to the final bill. All decorative materials must be made from a nonflammable material or treated and maintained
in a flame-retardant condition.

Ticketed Events
Kalahari will charge a fee for ticketed events of 15% of the actual gross ticket sales. Ticket accountability must be discussed with Kalahari
Resort prior to publicizing your event or the selling of tickets. Kalahari reserves final approval of all entertainment arrangements.

Novelties and Merchandising

A 20% commission on the gross sales will be paid to Kalahari Resort for any merchandise being sold by vendors not including those items that
are sold from an exhibit booth as part of a trade and consumer show. Items may include but are not limited to clothing, photos and books.
Kalahari reserves final approval of any items offered for sale.

Wisconsin Seller’s Permit

Any individual, partnership, corporation or other organization making retail sales or products or taxable services in
Wisconsin is required to have a seller’s permit. An application form A-101 can be obtained from any Wisconsin
Department of Revenue office. Food and Beverage items in any form or packaging can not be sold without written
permission of Kalahari Resort.

Raffles

Organizations having their event at Kalahari Resort are expected to have all raffle licensing as required by Wisconsin State law. The State of
Wisconsin Statutes require all raffles to be licensed through the Office of Charitable Gaming. Tax exempt organizations, having charitable work
as a major purpose written into their by-laws, can qualify for a raffle license. The Office of Charitable Gaming asks for 4-6 weeks to process an
Original Raffle License Application. For further assistance please call 608-270-2552.
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POLICIES AND PROCEDURES

No Soliciting
Kalahari Resorts does not permit clients or any agent of your event fo solicit our guests or staff. No materials can be displayed outside of the
area of your event. All promotional materials must be approved by Kalahari Resort.

Exclusive Services
Kalahari Resort has exclusive service agreements for Security, Audio Visual, Decorator, Floral and Baby-sitting services. Please speak to your
Catering Manager if you are in need of these services.

Keys To Rooms

One key will be provided at no charge for meeting rooms designated for storage or as an office. Additional keys can be provided for a $10
per key charge. A fee of $100 will be charged for any lost keys. Any meeting room can be locked by the Convention Services Department by
dialing 4HELP from any house phone. Kalahari Resort is not responsible for lost or stolen items in any meeting space, public area or parking
lot.

Food and Beverage
Guarantee Due Dates

Day of the event Day guarantee is due by 12 noon
Monday, Tuesday, Wednesday Preceding Friday

Thursday Preceding Monday

Friday Preceding Tuesday

Saturday Preceding Wednesday

Sunday Preceding Thursday

Actual Counts And Meal Tickets
Your group will be billed according to either the number of meals actually served, or the number of the guarantee whichever is greater,
regardless of the number of tickets collected. At dlients request, Kalahari Resort will collect meal tickets for an additional charge.

Service Charge

All food, beverage and Audio Visual rental is subject to a taxable service charge (currently 24%) and applicable sales tax (currently 6.75%).
All other charges (excluding function space) are subject to applicable sales tax. All prices quoted are subject to change and will be guaranteed
with your Conference Service Manager 60 days prior to your function.

Standard Centerpiece and Linen
Plated and buffet dinners includes 3 votive candles on each table. Kalahari Resort will provide linens and napkins for your table. Additional
colors are available for a charge and must be ordered in advance.

Food Restrictions

Kalahari Resort does not permit outside food and beverage to be brought into any function space. All food and

beverage served or consumed on the premise must be purchased, prepared and served by Kalahari Resort. Unused banquet food and bever-
age can not be taken from the function space. At the conclusion of the function such food and beverage becomes the property of Kalahari
Resort.

Multi Entrée Fee and Buffet Minimums
Split entrée choices for a group are available at $1 per person charge per split and guarantees for each entrée are
required. See Banquet Menu for buffet minimums.
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POLICIES AND PROCEDURES

Meal Identification
Color coded meal tickets are required for multiple entrée plated functions and may be provided by Kalahari Resort.
Groups wishing to use their own meal ticket must have pre-approval of identification method by Kalahari Resort.

Bar Charges per Bar
Minimum apply, see Catering Manager for details. Kalahari Resort typically provides one bartender for each 75-100 people.

Dietary Restrictions
Special meals for dietary and religious reasons are available. Requests and counts are due to your Catering Manager
with guarantees for meal function.

Sleeping Rooms

Sleeping Room Blocks
A group block of sleeping rooms is not a guarantee that the rooms will be next to or near each other.

Sleeping Room Deposits and Cancellation Charges

All individual reservations require a one night (plus tax) deposit af the time the reservation is made. This can be paid with a credit card, check or
approved purchase order. No personal checks are accepted at check in. Reservations cancelled 72 hours or more in advance of arrival will receive
a full refund, less a $25 processing fee. Cancellations less than 72 hours prior to arrival will forfeit the entire deposit. An “early check out” fee of
one night's room and tax will be charged for departing before your arranged departure date. All sleeping rooms are subject to an 12.25% sales
and room tax unless being paid by an authorized and documented tax exempt organization.

Check In and Check Out
Check in time is 4 p.m. and check out is 11 a.m.

Credit Card Authorization Form

Rooms being paid for with a credit card of an individual not staying in the room will require a Credit Card Authorization
form prior to check in. This form gives the guest explicit authority fo stay in the room by the credit card owner.

This form is required regardless of relationship of the two parties.

Audio Visual

Service Charge

All food, beverage and Audio Visual rental is subject to a taxable service charge (currently 24%) and applicable sales tax (currently 6.75%). All
other charges (excluding function space) are subject to applicable sales tax. All prices quoted are subject to change and will be guaranteed with
your Conference Service Manager 60 days prior to your function.

Outside Audio Visual Equipment
Kalahari Resort is the exclusive provider of all audio visual equipment (except computers). No audio visual equipment may be brought into the
meeting spaces of the resort without advanced written authorization.

Selecting Audio Visual Equipment

Kalahari Resort can provide you with a wide selection of state of the art equipment. AV needs should be identified in advance of your event to
ensure availability of equipment and the proper set up of your function space. Credit will not be given for audio visual ordered but not used.
Additional charges may apply for add-on audio visual.

Connecting to House Sound
Only Kalahari staff may connect any equipment to the house sound system. Labor charges may be incurred for audio visual technician’s assistance
in making such connections.
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POLICIES AND PROCEDURES
Audio Visual Technician Fees

Labor fees for audio visual technicians may be charged based on client’s request. Fee will be $75 per hour - minimum 1 hour.

Broadcast Rights and Recording

Kalahari Resort reserves all rights and privileges for outgoing radio, Internet and television broadcasts originating from the resort during the
duration of your event. You may request the rights and privileges to broadcast. No audio or visual recording of any kind may be made of your
events without the prior approval of Kalahari Resort. Kalahari Resort reserves the right to require payment for granting these rights and privileges
to broadcast and/or record events.

Broadcasting Proprietary Material

Clients holding events at Kalahari Resort shall obtain all necessary licenses and shall pay all costs and fees arising from the use of copyrighted
music or dramatic materials, or any other propriefary subject to any trademark, patent or proprietary right which is used or incorporated in the
event (including but not limited to ASCAP, BMI, etc). Client shall indemnify, defend and hold Kalahari Resort harmless from any liability, claims, or
costs, induding attorney's fees, arising from the use of any such materials or any claim of infringement or violation of the right of the owner.

Exhibitors
Vehicles and Large Equipment
To protect the carpet of the Kalahari Resort ballrooms, all vehicles, heavy equipment and forklifts must be pre-approved before your event.
Vehicles and large equipment can not be placed in the ballrooms without the supervision of a Kalahari staff member. Proof of insurance to cover
damages must be provided by the client or exhibit decorating company. Vehicles must have only a quarter tank or less of fuel. Batteries must be
disconnected and protection of plastic must be placed under the vehicle. Any display booth item over 50 pounds must be brought in through the
loading dock entrance.

Tables and Chairs from Pipe and Drape

Events utilizing a pipe and drape decorating company must order tables and chairs through the decorator. Kalahari Resort will not provide tables
and chairs to exhibitors without a fee. For table top exhibit rooms all tables must be skirted and the first 4 tables are no charge. Each table after
four will be $25 per day.

Storage, Delivery and Shipping

Kalahari Resort will charge handling fees for packages being shipped to exhibitors. Kalahari Resort will not accept freight deliveries for tradeshows.
Freight and drayage must be arranged through your decorating company. After your event, exhibitors and the decorating company are responsible
for arranging the shipping of any freight. The Business Center (Ext. 41267) can assist in shipping of materials other than freight after your event.
Please call the Business Center (Ext. 41267) for current handling fees and charges for shipping and receiving packages. Kalahari Resort is not
responsible for outgoing shipments or for shipping fees.

Utilities

Wall and building outlets can only be used by clients or exhibitors with the assistance of Kalahari Staff. Electrical service supplied to an exhibitor
shall not be shared with any other exhibitor. All equipment must comply with federal, state and local safety codes. Requests for special electrical
connections must be received a minimum of 14 days in advance.

Exhibitor’s Samples

Exhibitors may distribute food/beverage samples relevant to their business with prior approval from your Catering Manager. Exhibitor’s
distributing samples must sign a release of liability waver. Food/beverage samples not relevant to an exhibitor’s business must be purchased
through Kalahari Resort. There will be a chef’s fee when Kalahari staff or equipment is used to prepare exhibitor’s food items.

Fire Exits
Exhibits and displays can not block any marked fire exit doors, extinguishers, or hallways. A floor plan of the exhibit floor
should be supplied to Kalahari Resort 30 days before arrival for approval.

MSDS Sheets
OSHA requires that Kalahari Resort has on file a Material Safety Data Sheet for any chemical brought into the facility.
Exhibitors displaying or using any chemicals are required to provide Kalahari MSDS sheets for each chemical they are using.
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POLICIES AND PROCEDURES

Financial Information

Payments
Payments and advance deposits should be made out to “Kalahari Resort”. Payments can be sent to PO Box 590, Wisconsin Dells, WI 53965.

Direct Bill

Kalahari Resort reserves the right to grant direct bill privileges. Direct Bill applications should be received

90 days prior to your event. Clients in good standing may not require a new direct bill application for each new event. If previous events
were more than 2 years prior, a current application will be required. By filling out a Direct Bill application you authorize Kalahari Resort to
check your organization’s credit history.

Typically, Direct Bill privileges will not be granted to clients with less than $500 in billable charges. For groups that are not granted Direct
Bill approval a 7 day advance payment or payment by credit card will be required.

A deposit of 10% of the estimated charges will be due for all Direct Bill accounts at the time the contract is signed or
45 days prior fo your event.

Any outstanding balances (exclusive of disputed charges) will be due and payable upon receipt of an invoice. Clients will have 30 days after
receipt of the invoice fo dispute any charges. Kalahari Resort will work with the client in resolving any such disputed charges. If payment of
any invoice is not received within thirty (30) days of the date on which it was due, the resort will impose a finance charge at the rate of the
lesser of 1-1.5% per month (18% annual rate) or the maximum allowed by law on the unpaid balance commencing on the invoice date.

As a guarantee, Kalahari Resort requires Direct Bill clients to have a credit card on file as a back up form of payment. Qutstanding balances
of the master account not received within 60 days will be charged to this card plus any incurred finance charges. Kalahari Resorts reserves the
right to charge a fee of up to 3% if a credit card is used to pay for direct charges.

Tax Exempt Qualifications
Kalahari Resort strictly adheres to State of Wisconsin tax exempt laws and guidelines.

For group master bills an S-211 form must be on file in advance of your event to ensure tax exempt status. Only charges on the master bill
that are paid by the organization through association check, cash or credit card are allowed to be tax exempt.

For an individual’s stay to qualify as tax exempt, that individual must have a tax exempt letter specifically identifying them qualifying for tax
exempt status as well as an S-211 form. This document must include the organization name, tax exempt number and identify the person by
name. The specific dates the individual is staying must also be listed. Copies of cards simply listing an organization name and tax exempt
number are not a valid form of confirming tax exempt status.

If upon an audit a tax exempt status is found not to be valid, Kalahari Resort reserves the right fo collect tax from the individual that stayed
at the resort.
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LOCATION AND DIRECTIONS

From Madison:

1-90 westbound to exit #92, Hwy 12 (Lake Delton/ Wis-
consin Dells). Turn west (right) at the bottom of the exit
ramp onto Hwy 12. At the first stoplight (Meadowview
Drive), turn right to Kalahari Drive.

From Milwaukee:

1-94 westbound to exit #92, Hwy 12 (Lake Delton/Wis-
consin Dells). Turn west (right) at the bottom of the exit
: ramp onto Hwy 12. At the first stoplight (Meadowview
.......................... Drive), turn right to Kalahari Drive.

From Green Bay/Appleton:
US 41 southbound fo Hwy 44 west. Hwy 44 west to Hwy
23 west. (Hwy 23 merges with 1-39), exit #100 Hwy 23
west fo Wisconsin Dells. Hwy 23

(Broadway Street) through downtown Wisconsin Dells.
Once over the bridge, at the 2nd stoplight, Hwy 23/12,
Wisconsin Dells Parkway, turn left.

In three stoplights, turn left onfo Hwy 12.

In two stoplights (Meadowview Drive),

turn left to Kalahari Drive.

From Interstate 90-94, take Exit 92 (Highway 12), Go west
on Highway 12 to first stoplight. Turn right on Meadow
View Drive. Turn right on Kalahari Drive.

WISCONSIN

From Stevens Point
Take exit 158B for US-10 W. Turn left to merge onto
-39 N/US-51 N toward US-23 E. Turn left to stay on

WI-23 E/WI-23 Trunk E/wisconsin 23 E. Turn right onto
WI-23 E/WI-23 Trunk E/Stand Rock Rd/wisconsin 23 E.

Continue to follow

WI-23 E/WI1-23 Trunk E/wisconsin 23 E. Turn right onto
WI-23 E/WI1-23 Trunk E/Stand Rock Rd/wisconsin 23 E.

Continue to follow WI-23 E/WI-23 Trunk E/wisconsin 23
E. Turn right onto WI-23 N/WI-23 Trunk N/Wisconsin

oRacine

'-.\' 9f Waukegan
Rockford e Dells Pkwy
-. llinois g5 5 Vo evanston Continue to follow WI-23 N/WI-23 Trunk N. Take the

2nd right onto Wisconsin Dells Pkwy S. Turn left onto
Meadowview Dr. Head west on Kalahari Dr fowar
Meadowview Dr

From Minneapolis:

Shuttle Service 1-94 eastbound, exit #92 Hwy 12 (Lake
Delton/Wisconsin Dells). Turn west (left) at the bottom
of the exit ramp onto Hwy 12. At the first stoplight
(Meadowview Drive), turn right fo

Service from Madison Dane County AirEort and
Kalahari Drive.

Milwaukee Mitchell Field is available.

Reservation must be made in advance. From Chicago:

) 90 westbound to exit #92, Hwy 12 (Lake Delton/Wis-

Call Conuerge. qT 608.254.5466 ext. 41004 consin Dells). Turn west (right) at the bottom of the exit
for pricing arrangements. ramp onto Hwy 12. At the first stoplight (Meadowview

Drive), turn right to Kalahari Drive.
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CONTACT INFORMATION

Please call 608.254.5466 and direct your question to the appropriate staff member:

Department Extension
Menu, Beverage, Meeting Room, and Audio Visual 42030
Billing 48902
Business Center 41267
Concierge / Shuttle Services 41004
Gift Cards 41218
Group Waterpark Booking 41206
Revised Contracts 41211
Rooming Lists 41322
Security Director 42245
Shipping & Receiving 41267

Please visit KalahariResorts.com/Dells/Documents for online copies of the following documents:

e This entire brochure
e Menus e Exhibit Information
Banquet (including shipping and receiving)
Preorder Lunch

! * Service Order Form
Preorder Dinner * Event Planning Guide
Double Cut * Map and Directions
Wisconsin Brew Pub * Recommended Services and Attractions
Great Karoo * Direct Bill Application
lvory Coast * (redit Card Authorization Form
* Floor Plans * Spa Kalahari Brochure and Price List

e Audio Visual Price List
Policies and Procedures
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